CUSTOMER GRIEVANCE FORM

	Full name of customer
	:
	

	Email address
	:
	

	Supporting information (attach)
	:
	     Copy of receipt, if any

     Photo, video, document, or other information as appropriate 


	Type of grievance
	:
	    Product delivered is different from product purchased

    Non-delivery


    Product arrived in damaged condition
    Product has hidden defect

    Product’s express warranty is breached

    Website information: _________________________________

    Customer service: ____________________________________

    Other: _____________________________________________    


	Description of grievance
	:
	





	Remedy sought
	:
	    Return

    Refund

    Exchange

    Clarification

    Other: ______________________________________________


	If applicable
	
	Yes/No


   


For Business Use Only 

Date Received: ____________________________________________________________________________

Date Acknowledged: _______________________________________________________________________

Date Resolved: ____________________________________________________________________________

Action Taken: _____________________________________________________________________________

Customer Feedback on Action Taken: __________________________________________________________
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